NEW

Introducing
Destination Dispatching

Destination Dispatching is a new feature in Telematics Guru
that enables simple Transportation, Job, or Delivery
Dispatching to improve driver management, visibility and
productivity.

Assign

Managers can quickly assign and send
jobs or deliveries with addresses to
drivers in Telematics Guru.

Receive

Dispatch requests are received in the
form of push notifications on the
Telematics Guru mobile app. The driver
can accept, pause, or reject the dispatch
request and, if accepted, begin
navigating to the assigned destination.

Deliver

Once the delivery or job is complete, the
driver marks the dispatch as completed
and can continue with additional
dispatches or sign out.

Get started at
support.digitalmatter.com



https://support.digitalmatter.com/support/solutions/articles/16000131137-destination-dispatching
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@ Collect Returns Destination Dispatching can be used in a

variety of industries to streamline delivery
management and driver dispatching.
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Services and Trades -
Technicians, Installers, Plumbers,
Electrical

Transport, Freight and
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Delivery Management
Services - Grocery, Food, Retail
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Benefits

e Distribute work across your field teams
faster and more effectively

¢ Increases driver productivity and boosts
profitability

o Offers full visibility into driver locations,
delivery times, and routes

e Monitor driver behaviour (speeding, idling,
braking, and more) and implement
preventative maintenance monitoring

e Eliminates need for manual paperwork

¢ Reduces carbon footprint by optimizing
communications and routes with drivers

Get started at support.digitalmatter.com



https://support.digitalmatter.com/support/solutions/articles/16000131137-destination-dispatching

